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Cat Haven – Ranger
Full time – Immediate start – some weekend work 
Are you passionate about animal welfare?
Do you have the fortitude to assess owned, stray and feral cats for potential rehoming or euthanasia?

Cat Haven is the premier cat welfare agency in WA. Cat Haven Rangers are responsible for setting and checking cat traps, rescuing, transporting, handling, and assessing cats and kittens.  Rangers are required to liaise with members of the public and attend call outs where required. 
Essential qualities:

· strong communication and interpersonal skills with colleagues, customers, members of the public and community groups
· awareness of and ability to apply Occupational Health and Safety in the field

· ability to work autonomously while complying with Cat Haven Policies and Procedures

· excellent time management and task prioritization skills
· ability to work in a highly emotional environment and still make objective decisions

· good liaison, negotiation and conflict resolution skills

· ability to maintain security and confidentiality

· a strong desire to improve the welfare conditions of animals

· current manual drivers license

Desired qualities:

· experience in animal welfare and handling
· desire and ability to progress within Cat Haven and train as a General Inspector at a later date
· basic computing skills
For further information please check our website www.cathaven.com.au or contact Larissa Lauder on 9442 3667. 

Please email your resume and cover letter to larissa.lauder@cathaven.com.au.
Cat Haven Position Description: Ranger

Summary of Position:

Position Title:

Kennel Hand

Responsible to: 
Animal Welfare Supervisor for animal welfare and other matters

Accepts direction from:
Operations Manager for customer service, marketing, education, fundraising and related matters.

Supervises: 

Cat Haven volunteers as directed.

Role overview:

The role of Cat Haven ranger is to trap, catch, collect and rescue cats and kittens from the Perth Metropolitan area at the request of the general public and Cat Haven Management.  Rangers work directly with the public and are required to be courteous but firm and professional at all times, exercising a high standard of interpersonal skills and customer service. Improving public awareness and encouraging responsible pet ownership is a key responsibility at all times.  Rangers have responsibility for maximizing revenues received as a result of Cat Haven ranger service. Rangers are required to work within the Animal Welfare team and may be assigned to other duties as required. 

Animal welfare

· Set traps as required in accordance with Cat Haven Policies and Procedures
· Check all traps and collect captured animals within 24 hours of setting
· Perform cat and kitten rescues where required
· Transport animals in accordance with Cat Haven Policies and Procedures
· Handle feral and domesticated cats and kittens in accordance with Cat Haven Policies and Procedures
· Determine appropriate welfare procedures in the field that comply with Cat Haven Policies and Procedures
· Assess cats individually to determine if owned or not, in accordance with Cat Haven Policies and Procedures
· Determines whether unowned cats are suitable to be rehomed
· Assist in the euthanasia of unowned and unsuitable cats
· Reunites cats with owners to the best of your ability
· Minimises risk of disease spread in accordance with Cat Haven Policies and Procedures
General Ranger Duties

· Assign each cat an identification number and fill in the required information in accordance with Cat Haven Policies and Procedures

· Clean and maintain traps and other equipment on a daily basis

· Clean and maintain vehicle on a weekly basis

· Maintains accurate records for daily activities, vehicle logbook, and ranger fees paid

· Complete accurate monthly reports

· Collect ranger fees for residential jobs and issue receipts where required

· Issue commercial job invoices at completion of each job

· Maximise donations to Cat Haven

· Keeps personal appearance neat and in uniform at all times

· Works autonomously and is responsible for own time management and prioritization of work load

· Liaise with other animal welfare agencies and emergency services where required

General Duties
· Promote the mission and objectives of Cat Haven at all times

· Adhere to Cat Haven Policies and Procedures, Code of Conduct, and Code of Ethics at all times 
· Works in accordance with Cat Havens Occupational Health and Safety standards at all times
· Checks communication board/books/pigeonholes and acts on new information

· Communicate effectively with all staff and volunteers and uses communication procedures/tools

· Contribute to the continual improvement of Cat Haven and its practices

· Liaise with all Cat Haven staff and volunteers

· Assist with promotional or fundraising activities as required

· Maintain work, public and common areas in a clean and hygienic condition

· Maintains security of Cat Haven premises and equipment

· Accepts directions from Cat Haven management as required

· Monitors and corrects work practices of Cat Haven volunteers

· Accepts personal responsibility in the management of zoonotic disease risk
· Undertake other duties as directed. Cat Haven is a small charity operating seven days aweek so staff are expected to work cooperatively as a team and will be assigned duties in other areas, as required.
Customer Service Duties
· Provide accurate and relevant verbal and written information to customers on sterilization, behaviour, feeding, grooming, and health care of cats and kittens
· Assist customers with problem cats and kittens and advise on preventative methods for behavioural problems and community relations
· Promote responsible cat ownership
Special Requirements

· “C” class driver’s license, manual and automatic

· Undertake weekend work
